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about

LEADERSHIP, BILLING MANAGEMENT
& CUSTOMER SERVICE EXPERTISE

| am a results-oriented professionalwi
expertise in leadership, billing'managel
and customer service. | previously led a team”
at Manulife Philippines, focusing on achlevmg
goals while optimizing operations. My

experience includes a mg billing |
Eprocessesafacilitating remo sions, and
delivering p-tier-service at Luftha -'
R aSSIOnate-about continuous |mprovemen
< ®-and team growth, and | strive to driv posm
change and Con:i,mbute to organizatio
SUCEess. i
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experiences

With nearly a decade of experience in leadership,
management, and recruitment, | have developed
expertise in team development, billing management,
and customer service.

I've played a key role in recruitment, training, and
process optimization at Civicom Pacific and Manulife
Philippines, fostering high-performing teams and
ensuring industry compliance.

With my passion on continuous improvement, | am
eager to apply my sKkills to contribute to your
organization's success and growth.
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ssional skill

| possess a diverse set of profess
Including leadership, team me
process optimization. | have exie
experience in overseeing<biiNg operation:
recruitment, and traininggprot

both efficiency and cong

vhere | excel in delivering
and handling Compl :
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. | graduated with a Bache
e uca IOna Tourism Management fro .
University Dasmarlnas in er'u
completed an Applied Masterin.,Mane
aC rOu n an MBA-equivalent progre ;
Overseas Chinese Resea : *

Centre, MIT Sloan ManagementiTrz
and Darden Booth ManagementiC¢
Centre in Imu$ Cavite, in
| :"

This combination of academic bg
equipped me with a strong
tourism management and business
administration. | Ty
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