Jonathan J. Tolentino
[bookmark: _GoBack]#63 Oak St., Maywood 2 
Barangay Marcelo Green Village, 
Severina 18 Subdivision, 
Parañaque City, 1700

Email Address: Jonathan.Tolentino0120@yahoo.com
Mobile Number: 09175090195	
						
Educational Background

Secondary Level:

Saint James College of Parañaque
8408 Dr. A. Santos Avenue, Parañaque City
School Year: 2008-2012

Tertiary Level:

San Beda College of Alabang
8 Don Manolo Blvd, Cupang, Muntinlupa, 1771 Metro Manila
Phone: (02) 842 3508
Bachelor of Science in Business Administration Major in Financial Management.
School Year: 2012-2016

Work Experience:

Company:	Automotive Icon Inc.
Position:	Intern
Year:		2015
Task:	Assist the accounting department in processing invoice slip and handled bank reconciliation for every transaction our department made. I was also deployed in our inventory and encode purchase invoice and consolidate incoming and outgoing parts of the vehicles.

Company:	Expert Global Solutions (Alabang Site)
Position:	Customer Service Representative II	
Year:		2015-2016
Task:	Provide assistance to our clients regarding their health benefits and review the claim reimbursement from our accredited Physicians and hospitals.


Company:	Chinabank Corporation
Position:	Collection Assistant II
Year:	2016-2018
Task:	Performs outgoing and incoming calls to client and assist on how they can settle their credit card accounts as well as walk-in clients. Also, provide different payment options and promos to our clients who are in need of financial assistance. I was also part of several teams that help improved the performance of our Collections Department. Furthermore, I develop different systems that help improved the process performance of our unit and was use for daily reporting.
Trainings and Seminar:
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Awards:

1.) 3rd Highest Amount Collected at Php 2,728,635.18 for the month of June 2017.
2.) 100% Overall Productivity KPI’s at 106.38% for the month of June 2017.

Character Reference:

Debra B. Mendiola
Chinabank Corporation
Collections Officer
09985745195
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Briefing on AMLA and other updates

Telephone skills training

Effective Business Writing September 04, 2017 to September 05, 2017

Customer-Centerd Debt Collections September 02, 2017and September 09, 2017

Data Privacy Course

June 02, 2016

June 14, 2017

February 14, 2018


